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1. BBeaeHue

[aHHbIN OKYMEHT npeacTaBnsaeT cobor pykoBOACTBO Nonb3oBaTtens cuctemsbl IntraService.

IntraService - aTo yHuBepcanbHas Service Desk (Help Desk) cuctema ¢ Beb-uHtepdencom,

no3sonawwan ynpoCtutb 1 aBTOMaTnu3npoBaTb y4eT U 06p360TKy 3adABOK.

PykoBoacTBO nonb3oBartens onucbiBaeT paboTy ¢ cuctemon KnmeHToB, nogaroLmx 3asasku. B
AOKYMEHTE OnmncaHbl He Bce (PYHKLUN CMCTEMBI, a Hanbornee nonesHble C Lernbio yNpoCTUTb

noHMMaHune nNpoaykTa anAa KnnenTos.

HacTtpolika cuctembl 1 ynpaBneHne ee nonb3oBaTensiMm NeXnT 3a pamkammn JaHHOro

AOOKyMeHTa 1 onncaHa B PyKOBOD,CTBe agMUHUCTpAaTopa CUCTEMbI.

2. noccapun

CepBuc — COOTBETCTBYET yCnyre, KoTopyto VcnonHsiowas opraHmsauuns (unu otgen)
okasblBaeT opraHmsaumm (unu otaeny) 3akasdnka. CepBuc 06beanHAET 3asiBKN

nonb3oBartenen. CepBuc MOXeT COOTBETCTBOBaTL NMPOEKTY B BalLeW KOMNaHUM

000 «UHTpaBuKH», MocKBa, ya. b. HoBogmuTpoBcKas, 4. 36/4 ctp.12, Ten. +7 (495) 795-23-44
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3asBKa - OCHOBHas CYLUHOCTb CUCTEMBbI. OT0 MOXeT ObITb onuncaHue MHUMAEeHTa, 3anpoca nnimn

3agayn B 3aBUCUMOCTU OT Cq')epbl ncnonb3oBaHNA CUCTEMBbI.

NMonb3oBaTenb CUCTeMbI - NIOOOI YENOBEK, UMEIOLNIA B CUCTEME NTIOTMH/Naporb Ansi BXxo4a.
lMonb3oBaTenb MOXET Ha pasHble CepBUCHI ObiTb HA3HA4YeH ¢ pasHbiMK ponsmMu. Hanpumep, Ha

OQHOM cepBuUce Monb3oBaTenb MOXET ObITb KNMMEHTOM, a Ha AOpyrom — WcnonHutenem.

3aaBuTtenb (I/IHI/ILIMaTOp) — MO YMOJT4aHUIO- 3TO TOT NOJ1b30BaTESb, KOTOprIZ co3aaeT 3adBKY.
rlpl/l co3gaHnn noJsib3oBaTeslb MOXET NU3SMEHUTb MHULIMAaTOopa. Hanpl/lMep, ancnet4yep

npUHMMaeT 3aAaBKYy Mo Teﬂed)OHy.

UcnonHutenb — nonb3oBaTeslb, OTBETCTBEHHbIN 3a BbINOSTHEHNE KOHerTHOVI 3asAaBKK, KOTOprVI
ObIiT Ha3Ha4yeH ApyrMmMm nosjib3oBaTeriem, obnagarowmum NOTHOMOYNEM Ha3Ha4aTb

ncnonHuTenen.

Ha6nrwogaTtenb- 370 nosnb3oBaTenb, 06nagaoLWmnii MONTHOMOYUSMM NosyYaTbh YBEAOMMEHUS Mo
3asBke 1 0obaBnaTb kommeHTapun. Koraa Bbl co3gaeTe 3asiBKy, TO Ha3HaveHWe Habnogatens
COOTBETCTBYET TOMY, KaK Bbl CTaBUTE B KOMUIO YeroBeka B Email. Hanpumep, aTo MoxeT GbITb

Baw pykoBoOUTENNDb UK PyKOBOAUTESb CJ'Iy)K6bI NCMOJNMTHEHNA 3aABOK.

YBegomneHue - e-mail nucbMo, onoBellatoLLiee nonb3oBaTens 00 N3MeHeHUn 3asiBKU,

HanpumMep, 06 n3ameHeHun cTaTtycCa Yy 3adaBKU, Ha3Ha4YeHUn NCNonHUTENen u T.n.

MpuopuTeT - aTpubyT, 0O03HAYAKOLWNIN BaXXHOCTL 3asaBkK. [1pumep npuoputeTos: KputnyHag
3asBKa - 3asiBKa, 6e3 koTopon ganbHenwas pabota ¢ NPoekTomM He BO3MOXXHA. O4veHb HM3Kas

3adaBKa - nponylweHa 3andatasa B KakoM-nnbo TekcTe.

CraTtyc 3aaBKu - aTpmbyT, onpeaensaowmn coctosHne 3aasku. MNMpumep: OTkpbiTa, B

npouecce, BoinonHeHa.

3. Bxop B cuctemy

[nsa Bxoaa B cuctemMy otkpoute Beb-6paysep (IExplorer 7.0, FireFox, Google Chrome n 1.4.) n

HabepuTe B agpecHou CTpoke http://agpec Baiien cucremsl/

Ecnu y Bac HacTpoeHa JoMeHHas aBTopusaumst (MOXHO y3HaTb Y CUCTEMHOIO

aD,MVIHVICTpaTOpa), n Bac npaBuIiibHO 3aBesyin B CUCTEMY, TO Bl Cpagdy nonagete Ha rmnaBHYyH
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CTpaHuuy cuctemsl, Puc. 2. Ecnn gomeHHas aBTopmsauns He HacTpoeHa, To Bbl AOmMKHbI

yBuaeTb hopmy, kak Ha Puc. 1

N' ABTOpU3ALNS

NorvH

Mapone

=
3aN0MHUTE MEHA

BoiTw

Puc. 1. dopma BBOAA NIOrMHA U NAPONA ANA BXOAA B CUCTEMY

[ins Bxoaa vcnonb3yinTe NorvH 1 Naposib, NonyYeHHble oT AgMUHMCTpaTopa cpeacTBamu,
nexawumuy 3a pamkamm cucteMbl (Hanprumep, No 3MeKTPoHHoM noyte). Ecnu Bbl npaBunbHO

BBenu JloruH n MNapone, To cuctema otobpasut Bam cTpaHuuy, kak Ha Puc. 2

IntraService Vearosa3.A. Beixon

Janekn JEERERIET]

Bce aKkTyanbHble CepBUCHI (KPOME apXUBHbIX) E (© Coznats sassxy | |
-
Mo QUNLTPEI 53] 2| (=

] | Np. 1= NE t | Bn. HauMeHoBaHWe 3aABKK Cpak WMamereHa
: L : Mow zanBkm
mm e = Mp# OTKPITUM 1C CEroaHA BelNeTaeT 14Hoabpa, 12:00 17 wiona, 16:21 MpOCPOYEHHLIE OT MEHR

coofiwenne "Timeout expired”
11} Q 88 Mpoceda ycraHoenTe Adobe Reader 14 Hoabpa, 12:00 17 wons, 16:19 JelicTenA Hag 2aABkaMn
m Q 85 KpWBO pacneyaTblBaeTcA oT4eT W3-nog 1C 14 MioHs, 17:51 |Z“
m & = MoAKNOUMTE HOBLI NPHUHTED K CETH 17 wions, 16:21
mm & =2 3aKOHUMNCA KapTpumxil 141018, 17:41
m @ Meilika Nepecrana Nofaeath NPUIHAKKM KM3HW 20 okTsbpa, 12:00 26 okTabps, 12:10

@
Il @ 78 &  Heorkpuisaetca caiT odnoklassniki.ru!l (= 22 okTAbps, 15:25

Ha crpanuue 7 zanucei.

Puc. 2. Paspgen 3aaBku

Pasgen basa 3HaHuii He nMeeT I'IpFIMOVI NPUBA3KN K cepBnCamM n npeaocrtaBndaeT

nonb3oBaTensM AONONHUTENbHYIO / CNPaBOYHYO MHGOPMALIMIO (HanpuMep, TaM MOXeT GbiTb
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nonesHas uHdopmaumsi no npobneme, UckrnovarLwas NoTpebHOCTb 3aBeAEHNS HOBOW 3asiBKM

unu Bpems 1 npaeuna padbotel Bawen cnyxobl Service Desk)

4. CnUcoK 3asiBOK

OcHoBHas paboTa ¢ cuctemon BegeTcs B pasgerne 3asBku. B Bbinagarowem cnmcke B f1IEBOM
BEPXHEM Iy Bbl MOXeTe BblbpaTb Hy>XHbI BaM cepBuC. B ganbHenwem, npu Boibope nyHKTa

MeHto 3aaBku, byayT oTobpaxaTbCcs 3a8BKu paHee BblIGpaHHOro cepsuca.

B BbinagatoLlemM cnmucke B NeBOM BEepXHEM yrny Bbl6epI/ITe Hy)KHbII‘/‘l cepBuUC, 1 Bbl yBuaunTe

CMUCOK 3as8BOK AaHHoro cepsuca, Puc. 3

IntraService

[nasHas RRELEICHE baza 3HaHuw

| Mopnepxka ByxranTepuu v ‘ @) Coznats 3aseky (& YaanuTs BbibpanHble

[Jimp. |cr. [N2%/Bn. | HaumerosaHue 3asBKM Cpok WsmeHeHa

om © = Mpowy 338eCTH B CHCTEME HOBOMO COTPYAHNKE 4B 28 anpens, 16:03
Omne 20 MNpu oTKpbITMM 1C cerogHs BsinetaeT coobuenne "Timeout expired” 28 anpens, 17:17
Do O 0w ¢ HOAMWOBHVI npuHTep K ceth 4B 29 censibps, 17:27

O oooe o 9 & Kpueo pacr

OTKpbIn MBaHoBa 3.A. 17 anpena, 18:26 Cepeuc: MNoaaepxkka Gyxrantepum
CeroHA NPMBE3NM HOBLIM LIBETHOM NpWHTEP. Mpockfa NOAKNIOWATE M0 K CETW M HACTPOMTL, YTO Bbl MOXKHO BbIN0 NONL30BATLCA

27 anpena, 12:56 ~ Bacuneeea 8.8,
MpUHTED MapKk Xerox

29 ceHTAbBpa, 17:25 ' AAMMHMCTPATOP
He xeaTaet matepuanoe

L:; WCNOAHMTENM HE Ha3HaYEHE!
| & %erox prno02

& 3akart.jpg

Puc. 3. CnucokK 3aaBOK

B cnivcke Bbl yBuanTE CBOU 3a8BKM NO CEPBUCY, a Takke 3adBKU OPYrnX nonb3oBaTtenemn, ecrnv
AgmMmuHucTpaTop HacTpoun Bam cooTBeTcTBylOWME NpaBa. HaBeante mblwkon Ha nons 1,2 1 3
1 BCMMblBatoLLas noackaska nokaxxeT Bam ocHoBHble AaHHbIe No 3asaBke: MpuoputeT, CTaTyc 1

KpaTKoe onncaHune COOTBeTCTBleU.leVI 3aABKW.
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Bbl MOXeTe BbIOpaTb Apyron cepBuC B BbiNagatolweM cnmncke cepeucos (Tam rae «lMopoaepxka
PYKOBOACTBa») Unu 3HaveHne «Bce cepsuchl», Ans Toro 4Tobbl yBMAETb BCE 3asiBKM MO BCEM

cepsucam.

B npaBoOM BEPXHEM OKHE NMouncka Bbl MOXeTe BBECTU MCKOMOE CIIOBO UMK HOMeEp 3adABKM, YTOObI

HanTW HyXHyto Bam 3asBky.

Bbl MOXeTe BoCcnonb30BaTbCs (pmnbTPOM 3asBOK (Npy 60MbLIOM Yncre 3a8BOK), CM. pasgen.
7.2

5. Co3paHue 3asABKM

[nsa cosgaHns 3asBKku KNMKHUTE Mo cebinke «Co3gaTh 3asBKy», Puc. 3. Ecnu B BbinagatoLlem
cnucke cepBncoB (kak Ha Puc. 3) cepsuc yxe BblbpaH, To nepen Bamu oTkpoeTcs kapToyka
3a8BKM NpUONManTenbLHo, Kak Ha Puc. 5. Ecnn e He BbIOpaH, TO OTKPOETCst OKHO Bblbopa

cepBsuca, NpubnuanTensHo, kak Ha Puc. 4

RELETCM  basa 3HaHui

BoibepiTe cepemc

IT noaaep>kka P iC
370 ONMCanoso
3aKaz KaHuenapum Mpofnems! KoMnstoTepos 1 Gazoeoro MO | 4
SAP P 3anpoc Ha M3MeHeHWe

3anpoc Ha M3MEHEHHE

MHUMABHT

Puc. 4. Bbibop cepBuca

CepBuchl UMEKT APEBOBUMAHYIO CTPYKTYPY. Ha nocnegHem ypoBHe MOryT GbITb Kak CEPBUCHI, Tak U TUMbI
3as5BOK (Hanpumep «3anpoc Ha U3MEHEHUEY» N «MHUMAEHT» - 3TO TUMbI 3a8BOK). Nocne Bbibopa cepauca

OTKPOETCS KapToyka 3asaBku, Puc. 5.
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Intl‘aSEI’Vice BopoHuH .A. Beixog

InaHan EEELETCM basa 3HaHui

3aseuTens
« HoBas 3asBKa
— BopoHuH O.A.
Hazeauue™
|M0$1 nepeaq 3asaBka WcnonHutenu
OnucaHue McnonHUTENM He HasHadeHb!

370 TEKTC ONMCaHNE MOEil NepBoil 3aABKKM. TeKCT MOXeT
ObITh B HECKOMBKO CTPOK. 3T0 TEKTC ONUCAHWUE MOEil Nepeoi Habnwgatenu
3aABKN. TEKCT MOXET GbiTh B HECKONBKO CTPOK.

[ agMusucrparop

Craryc™ Mpuopurer™ CpoK MCnonHeRns BoinonHeHo LeHTpanbHbiit odMc
OTKpbITa vl I KPUTUYHBIIA v 0%

[ Bacuneesa A.A.
CepBeuc® UeHTpanbHbi oduc

DOOeP#Ka PYKOBOACTES

O BopoHuH [.A.
LleHTpanbHbii oduc

< Kateropun 2aseku: Belbpath [ koponéea M.E.

LieHTpanbHbiit oduc
& BnoxeHHble daitnbl:  © Bnoxuts daiin

C:tmp\1.jpg |(o8=0p... ]

(| KyzHeuos W.M.
LleHTpanbHsit odmc

I Munkms A0

(/& AkTuesl:  © fobasuTs akTus 5
LieHTpanbHbiit oduc

[063B1UTL KOMMEHTAPWIA g

| |

[ COXpaHUTb M BEPHYTLCA H CoXpaHuTb ][ BepHyTbCA

Puc. 5. KapTouka HOBOI4 3aABKU

CocraB noneu AOCTYNHbIX O4NA 3anOJIHEHUA MOXXET HECKOJIbKO OTIn4aTbCA OT nNpuBeaeHHOro Ha

PUCYHKE, T.K. 3TO HacTpamBaeTCAaA agMNUHNCTPATOPOM.

BaM Heo6xoaMMo 3anonHUTL BCe Nossi OTMEYEHHbIe 3BE304KON, MO XKeMaHWI 3amnonHUTb
Apyrue nons n HaxaTb KHOMKy « CoxpaHuTb 1 BEpHYTbCsi». Cuctema coxpaHuT Baluy 3asBky, v

BepHeT Bac Kk cnucky 3asBok, rae Bbl yBuante cBoto HOBYIO 3asBKy, Puc. 6.
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[nasHan BRELEICM ba3a 3HaHWW

BoibepmTe cepeic

| Moaaepxka pyKOBOACTEA v| @ Coanams sanexy
|:] Mp. Cr. N2 1 Bn. HaumeHoBaHWE 338BKM Cpok WsmeHeHa
B @ 31 & Mos nepeas 2aseka 17 cenTabps, 12:31
C e 25 He zanyckaetcs WN-2 WTypMoBKK 28 anpens, 17:23
Om & =24 He oTKpbleaeTcs KnueHT PokerStars 28 anpens, 16:31
COmne s Mpocsba ycraHoeuTs Lingvo 21 anpens 20 anpeng, 12:47

Puc. 6. Cnucok 3aaBOK nocne no6aBneHUs 3aABKU

Mpn npaBWnbHOM HacTpPonKe cucTeMbl ADMUHUCTPATOPOM, UCMOSHAKLLAs CTOpPoHa (oTAen nunm
KOMMaHWs-UCNonNHUTENb) Nonyyat cooTBeTcTBYyloWee Email ypegomnenue. [lanee y 3aaBku
MOXeT U3MEHUTBLCS cTaTyC (Hanpumep, 3asBka ByaeT «B Npouecce BbINOMHEHUSAY) UNn
pobaeartca kommeHTapun. Torga Bel nonyunTe cootBeTcTByoWwee Email yBegomneHuve. Y Bac

OyneT BO3MOXXHOCTb BHECTU OTBETHbIE AENCTBMSA MO 3asiBKe, CM. pasaen 6.

6. U3ameHeHUsa nNo 3asBKe

KnukHuTe no HanmeHoBaHUIO 3asBKN C POPMbI Cnncka 3asBok, Puc. 6. Cnuctema otobpasvt Bam
KapTouky 3asBku. Hanpumep, ecnv no Baluen 3asBke UCNONHUTENW NpoBenu paboTbl U BHECTU

AaHHble, TO KapTo4kKa 3adBKN MOXET BbIMMAAETb I'IpVI6]'II/I3VITeJ'IbHO Kak Ha Puc. 7
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IntraService ol Bexoa B

InasHan RRELEICHE ba3a 3HaHW#

3aasuTens
121455, Mos nepeas zasexa
33Kaz KaHUEeNAPMA MsMeHnTE CozaaHa; 10 mrona 2011 12:17
cl
OnmcaHme + 7 (926) 555-55-55
- = Byxrantepua
370 TEKCT ONUCAHUA MOE NEPBOA 2AABKN
“ McnonHUTEnM
* *
Craryc MpuoputeT Cpok EoraTos Mareei
3akpeITo j I MNormal ;I I Intravision
MNeliee AHApei
BrinonHeHo Intravision
OTKpBITO
3aKpLITO
[ MipoeepeHo [T dhain Habnioaateni

HabnroaaTen He HasHa4eHe!

HKUzHEHHBIA LMK 1 KpaTko {TonbKo KOMMEHTapHH)
YBEeA0MNEeHUA
10 WroHg, 12:19, admin 5
Bbl NONYYHTE YEEAOMAEHHA MO TEKYLLEH 1
M3MeHEH CTATYC 33ABKH — BbiNonHeHo npH:

» CO343HMK 33ABKM
» M3MEHEHWMM 337BKA
M3MeHeH cTaTyc 333Kk — B npouecce > A0BaBNEHMA KOMMEHTAPWA
» Mepexoje 23Aekd B CTaTyChl:

o

10 nroHg, 12:19, admin

HasHau4eHbi cnonkuTend: Boratos MaTeed, MNerse AHaped

Konnerw, pewwTe, noxanyicra, 3Ty npoGnemy

\o 10 roHg, 12:17, ¢l

3MeHEH CTATYC 383BKH — OTKPBITO

A063BUTE KOMMEHTAPMIA g

Beem cnacubo, npofnema pewexal

COXpaHWTL W BepHyTECA |  Coxpanute |  BepHyTbed Ey ke G

Puc. 7. KapTtouka 3aaBku. UsmeHeHuA.

Ecnu cuctema HacTpoeHa agMUHUCTPATOPOM Takum 06pasom, YTO BbIMONIHEHME 3asBKU
noapasymeBaeT nogTeepxaeHue BbinonHeHus Bamu (kak knneHTom), To y Bac byaet
BO3MOXHOCTb MepeBecTN 3a8BKy B KOHEYHbIV CTaTyC «3aKpbITO» UMW BEPHYTb B CTaTyC
«OTkpbITO». PekomeHgyeTcs npu nepesoge B ctatyc « OTKPbITO» 3anonHATL none

KoMmmeHTapun.

Ecnun Bbl cuntaete, 4yto paboThbl no 3asiBke He BbINOSTHEHbI (MW BbIMOMHEHLI HE 4O KOHLA), a B
BbiNagatoLLLEM CMNNCKe CTaTyCoOB Y Bac HET BO3MOXXHOCTU BbliGpaTh cTtatyc « OTKpbITO», TO Bam

peKkoMeHAyeTCsi MPOCTO 3aBECTU HOBYO 3asiBKY.

Bbl MOXxeTe NocMOTpeTb KTO YTO U Korga Aenan rno 3asiBke (>KU3HEHHbIN LMK BCcex onepauumi
no 3asBke). [1ns 3TOro KNuMkHUTE no ccbinke «MokasaTb» psaoM C 3arofioBKOM « XKU3HEHHbIN

LUK 3aABKN».
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7. JononHnTenbHO

7.1. HacTtpouka yBegomneHumn

Y Bac eCTb BO3MOXHOCTb CaMOCTOATENBHO HacTpamBaTb yBe4OMI1€HUA MO 3agaBkaM. B cnucke
3aABOK MO HY>KHOMY BaM CepBUCY KIMMKHUTE MO CCblike «[NokasaTb npasuna yBeﬂOMﬂeHMVI)),

Pwuc. 8

RELETN Basa ananni ViBarosa Etmm
. S Q
Mognepxka ceTesolt MHpacTRYKTYPEI E| %] . . L4
a cTpaniue 4 zanich. -
Mou hrneTpel | lg
] | ne ~ | CT. ~|Mp. ~ | HaumeHosaue sasski | 3aseuTens | Cpok (nnaw) | McnonHuTenu  w | Mamenena © ~

He z3kpbiTuie
Veatosa MuHKIH AHET ORI,

Sneoropa Bagubesa Anua 11 anpena, 22:02

[ 126 o o MogknouuTe HoBsIA NPHHTED K CETH
[elicTBUA Haj 35ABKAMM

O

121 @ m Mbilika NepecTana NoAasaTh NPHIHAKKM KU3HM (k) :i:ﬁa 03 pespann, 12:00  MuHkud AHaTonnid 11 anpens, 22:01 E‘

124 o L1} 33KOHUKACA KapTpumx! ! E— 22 ansaps, 12:00 MuHrH AHaTonuid | 21 AHBapA, 18:09 TDK3ZaTE NPaBUNA YEEROMEHUT

O

WeaHoea
3neoHopa

]

120 g {111 He oTKpIBaeTCA caiiT odnokiassniki.rul Mkt AaTonwii 16 aHBaps, 15:46

Puc. 8. Cnucok 3aaBoK. Hactpoiika ysegomneHui.

Mepen Bamu oTkpoeTcs hopma AN MUBMEHEHUS CTAHAAPTHLIX HACTPOEK MO YBEAOMITEHUSIM MO

JaHHoMmy cepsucy, Puc. 9
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RECETON Gaaa aHanmii vearea sencon [T
Mopnepkka ceTeson MHPacTRYKTYp.! E (4] B . > ‘ |
a crpaniue 4 3anucn.
Mo cunsTpel T E l @
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®B pafoTe
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®TpebyeT yTOuHEHNR
®OTHEHeH3

@ Coxpanns @ Ormena

Puc. 9. HacTtpoiika ysegomneHuii no cepeucy.

Cam TeKkCT yBeOMIEHMI HacTpanBaeTcs agMUHUCTPATOPOM.

7.2. ®unbTpbl U NpeacTaBneHus

Ecnn B Bawei komnaHmm 6onbluoe uncno 3asBok U Bel camu akTMBHO paboTaeTe ¢ CucTemomn
Intraservice, To Mbl Bam pekomeHaQyem 0CBOUTbL CUCTEMY OUNbTPOB U NpeacTaBneHni B

cuctemMe. Ha cnncke 3asBOK, KNUKHUTE MO UKOHKe punbTpa, Puc. 10

cll Bobixoa

IntraService

[nasHas ERELEICM  ba3a 3HaHWW | AKTWBbI

l DMG-SVC12345678901234567890 v | © Cozpams I

-
Mou punsTpel )
l:] Mp. |Cw. N2t Bn. | HaumeHoBaHue 3asBKM Cpok  MsmeHeHa
5 HeT coxpaHeHHbIX dunsTpos
Oom @ oso B NPUHTEPe 3aKOHUMACA KapTPUAXK 4B 18 cenTsbpa, 19:15
06Lme hUnLTpLl
A G MoBceMAKT

Puc. 10. Cnucok 3adaBOK. DUnbTpbl

Mepen Bamu oTkpoeTcsa popma, Kak Ha Puc. 11
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Puc. 11. YcTaHOBKU $pUnbTPOB

Ha gaHHom PUCYHKe NMoKa3aH npumep cneuyrou.leﬁ C*)MﬂpraLl,VlM 3aABOK: NOKa3blBaTb BCe

3aABKM B CTaTyCax «OTKPbITa» U «B npouecce», Co cpeaHM 1 BbICOKAM NPUOPUTETOM U

CO3aHHble MMeHHO Bamu (Tekywun nonb3osatenb). [ocne HaxaTust KHonkn «MpuMeHnTb»

cucTema nokaxeT Bam cnucok 3asiBoK C 9TUM C*)MﬂprOM.
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Y Bac ecTb BO3MOXHOCTb ONpeaennTb COCTaB 1 NOPSiA0K KONMOHOK B Tabnuue 3asiBok. [ns
I Q

9TOrO KMMUKHWUTE MO MKOHKe «Bupa Tabnuupl» ( Mo $uietps CIRC- ) n nepen Bamun

OTKpoeTcs hopma, kak Ha Puc. 12.

BuMOMMOCTE KONOHOK, COPTUPOBKA

JocTynHble KOMOHKKW OTobpaxkaemele KONOHKW
BpeMA 3aKpbITHS > “ Mpuopurer [=] it
' i L > )

HHMHEHHBIA LMK 4 CraTyc [=]
BeinonxHexo % > 4 Ne El
3Tan >

4 BnoxeHus [=]
Tpynna uenonHuTenei >

4 HauMeHOBaHHE 3AABKH [=]
Cornacywipe > —

b Cpok Mo BoZpacTaHnm El
HabnwgaTenu >

4 1aMeHeHa [=]
Daiinel >

4 Yackl [=]
OueHKa 3aABKKN >

4 CroumMocTb [=]
NogpasdeneHue 3aABUTENA >

- T
WameHun > Y100kl 0oBEBMTE MAK YOPaTE KONOHKK, OTMETETE MX M BOCNONE3YATECE

COOTESTCTEYHOLWKMMK KHOMKGMH,
CozaaHa > Yrobbl HSMEHKTE NOPALOK KONOHOK B TAONMUE, NEPEABMraiTE MX MBILLKOHA,
Janucei Ha CTpaHuue: 25

[aTa CMeHbl CTaTyCa >

Pexum oToBpameHna | Tapnuya Iz‘

| NokazaTe AoNoNHKTENEHEIE NonA

MPUMEHHTE H 3aKpeITE ]

Puc. 12. dopma HacTpoiiKka BuAa Tabauubl.
3apanTte ranoykamu otobpaxeHue HyXHbIX nonen B Tabnuue. Vcnonb3ynte mexaHnam Drag &

Drop anga nameHeHus nopsaka crnefosaHus nonen. lNocne HacTpoek, kKak Ha PUCYHKE BblLLE,

CMMCOK 3aaBOK ByaeT BbirnsaeTb, Kak Ha Puc. 13.
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Cepreit > CO3A3HUW 33HBKM
- O s \1635 ;B {111} > M3MEHEHMUH 33ABKM
» Ao6aeneHnn KOMMeHTapus
[T Pyxosoaurenes @ 447 M0A 33ABKa 12 anpens (1]} A ? 5
MiXaun > M3MEHEHWN CTIMCKE MCTIONHUTENei

Puc. 13. Cnucok 3aaBokK. Monb3oBaTtenbcKoe npeacrasieHune

Y Bac ecTb BO3MOXHOCTb COXPaHUTb JaHHoe npeacTasrneHne (punsbtp + Buag Tabnuubl). Ans
3TOrO KIMUKHUTE MO MKOHKE «COoXpaHuTb (bunbTp», . BBeauTte HasBaHue punbTpa Ha dopme,
Puc. 14

CoXpaHWTb Kak:

® Hoewiit dunetp € WaMeHuTs duALTp
Hazeanue bunsTpa
[ouneTp1

CoxpaHuTb I OTMeHa |

Puc. 14. dopma coxpaHeHue npeacTaBaeHuUs.

Haxmunte kHonky «CoxpaHuTb». B ganbHenwem Bbl BCerga cMoXxeTte ucnonb3oBaTh Bale

npeacTaBrieHne, Kvkas Ha COOTBETCTBYHOLLYIO CCbinky, Puc. 15

Mou punetper - Ta Tk =
Obme dunsTpLl
MoBcemMAKT

Puc. 15. CoxpaHeHHbI punbTp

O6wue punbTpbl (CM. HA TOM Xe PUCYHKE) — 3TO Te (PUNbTPbI, KOTOPbIE co3aan

aaMUHUCTPATOP. Bbl MOXXeTe MMM Nonb3oBaTbCs, HO ynpaendaTtb UMW HE MOXeTe.

Y Bac eCTb BO3MOXHOCTb COpOCUTb BCe MnbTpbl, YTOOLI YBUAETH BCE 3asBKM (3a

UCKINKYeHneM Tex, AOCTyn K KOTOpbIM OANnA Bac 3aKprT). KrnnkHUTE NO MKOHKE «C6p00VITb

bunbTp» *.
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7.3. Bonpocbl n oTBeTbI

Bonpoc. A He Mory B cUCTEME HANTU HYXXKHYIO MHE 3asBKY.

OTBerT. B cnucke 3aaBok (cm. pasgen Cnucok 3asBok) yoeauTecs, 4YTo BbibpaHo «Bce

CepBuCbI», COpoCcbTe UMBLTP NYTEM KIKa Ha UKOHKY % . ECnn cnncok 3asiBok
GonbLuon, TO BBEAUTE B OKHO nomcka Ne 3asBku unu kakoe-nnbo cnoso 13 HassaHus
unn Onucanns 3asiBku.

Ecnn Bam Tak 1 He yaanocb HanTu HYXXHy0 3asiBKy BO3MOXHO Y Bac HeT (Mnn He cTaro)

npaB Ha NPOCMOTP AaHHON 3asiBku. OBpaTuTeCh K aAMUHUCTPATOPY.

Bonpoc. A He mory namenuts MNpuoputeT nnm Ctatyc unu Cpok nnu kakoe-nnbo
Apyroe rnone y 3asBKu.

OTtBeT. Ckopel Bcero Bawe xxenaHne npoTnBopeunt GusHec-npoLeccy, KoTopbln
afMVHUCTPaTOP CUCTEMbI HACTPOWN ANSA AaHHOro cepBuca. Hanpumep, ons gpyroro

cepeuca Bawa onepaumsa MoxeT 6bITb yke 4onycTUMa.

Bonpoc. lNoyemy g He nonyyun yseaomMreHme 0 TOM, YTO MOS 3asiBKa BbINOfHEHA?
OTBer. [MpoBepbTe, NOXanyncTa, HAaCTPOVkK yBeaomneHnin. OTKPoOnTe 3Ty KapTOUKy
3a8BKM N NOCMOTPUTE, Kakne HaCTPONKN NponMcaHbl B NPaABOM HVDKHEM YTy B KapTOUKe.

HacTponka yBegomneHuin onncaHa B pasgene 7.1

Bonpoc. Mosa npobnema He onvcaHa B AaHHOM JOKYMeHTe. YUTo nocoBeTyeTe?
OTtBeT. Mbl pekoMmeHayem npoboBaTh crieayoLlee:

a) 3akpbiTb BCE okHa Gpay3epa 1 nonpoboBaTh Bally onepauuio 3aHOBO.

6) YbeaunTbcsa, 4To HacTporikn Bawwero 6pay3epa no 6€30nacHOCTM He OrpaHnMYMBalOT
dyHKUMOHanN cuctembl (HanpumMep, BkoYeH JavaScript, paspelueHbl BCnnbiBawoLwme
OKHa 1 T.n.). Tarke Bbl MOXeTe nonpoboBaTtb Apyron 6paysep n3 cnucka: Google
Chrome, Mozilla Firefox, Internet Explorer 7+ n 14.

B) MonpobynTte obpatutbca k Bawemy agMuHucTpaTopy, oTBevatoLemy 3a npoayKT.
PekomeHayem makcumansHO nogpobHO (CO CKPUHLLIOTaMKM) onucaTh Bally npobnemy.

r) Hanuwwnte o cBoen npobneme Ha agpec support@intraservice.ru uim NO3BOHUTE HaM.

KoHTakTHbI TenedoH ykasaH Ha canTe npodykra www.intraservice.ru.
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